
Performance Indicator

1.  Student Learning Results

Identified in Criterion 4.2 Identified in Criterion 4.1 Identified in Criterion 4.4 Identified in Criterion 4.3
Approach Deployment                                

(Do not use course grades or GPA)
Results Analysis of Results Improvement            

Action Taken or Improvement made 
Insert Graphs or Tables of Trends (3-5 data points)            

Report sample or population size n = #
Program Learning objectives        
SLO1, SLO2, etc. 

What is your measurement instrument or 
process? 

What are your 
current results?

What did you learn from the 
results?

What did you improve or  what is your 
next step?

 

Measurable Goals 
80%, 5.5 or above, etc. 

(Indicate type of instrument) direct, 
formative, internal, comparative

 

Data Point 1 Data PoData PoData PoData Point 5 (year or se

fall 2021 spring 2fall 2022spring 2fall 2023

SLO1. Acquire, interpret, and analyze information concerning 

management issues using logic, quantitative and qualitative 

analysis, and critical thinking skills:  80% or higher on the 

outbound score.

outbound score is  based on the final grade of student 

out of  the 10 core business courses in the BBA 

program. It is a Direct, summative, internal 

assessment.

90%

students did slightly well compared to 

inbound, but data shows struggle with 

accounting and finance. Faculty is giving extra 

tutoring sessions and summer 2 is now open 

to solidy their course learning objectives from 

pre‐requesite classes.

Changes in the learning path of the students to 

allow maximum core courses prior to the 

outbound exam in year 3                                           

88% 90% 86% 92% 90%

SLO2. Interpret management information and demonstrate 

abilities to plan, organize, lead, motivate, and complete 

individual and group projects in a timely manner: score at least 

70% on internship report.

Internship score is the grade students receive once 

they take and complete their business internship 

during year 2 or 3 of their program. It is a direct, 

formative, internal assessment.

93.80%

scores are above 70% but are lower than 80% 

for students who take on the internship in 

year 2. Administration to advice students to 

wait until year 3/4 to achieve better scores.

Added ENC350 class for internships and writing 

reports.                                    
87% 88% 90% 92% 94%

SLO3. Express and share their findings through written, oral, 

and visual presentations: SCORE at least 70% on thesis writing 

and defense. 

Thesis score is the grade students receive once they 

research, write, submit and orally defend their thesis. 

It is a direct, summative and comparative assessment.

95.00%

Scores reaeched an all time high in past 3 

semesters, above the 90% mark. Maintain our 

startegy of mentorship and increase online 

support for all students, Live class added in 

Sem 1/2 ( hybrid and onsite).

Access to previous Thesis is open in the 

iulpress.org website for student to research and 

benchmark against. Elibrary Manual for APA is 

free of charge and tutoring is embedded in  the 

ecampus. 

86% 85% 90% 93% 95%

Data Point 1 Data PoData PoData PoData Point 5 (year or se

fall 2021 spring 2fall 2022spring 2fall 2023

SLO1. Students will possess knowledge of current theory and 

techniques of the major business disciplines. 80% or higher 

outbound score is  based on the final grade of student 

completing the 8 core courses. It is a Direct, 

summative, internal assessment.

93.00%

Improved scores of above 80% for past 

academic years, showing a stable constant  

achievement. Department to review exam to 

improve score and reach 90th percentile.

Exit tests are now embedded in various 

concentration courses.
92 89 91 93 93

SLO2. Students will exhibit the leadership capacity and 

teamwork skills for business decision making. narrative 80% or 

higher on team project.

Score at least 80% on research project showcasing 

leadership and team work skills. Direct, Formative and 

internal. 

94.50%

cultural differences prevent high scores, 

faculty advised to lead team formation to 

facilitate this process

live classes are programmed in better times for 

students so attendance and participation and 

team work increased

92 94 92 94 95

SLO3. Students will understand the ethical implication of 

business decision making and recognize ethical dilemmas. 80% 

or higher on case study.

Score at least 80% on case study  showcasing the 

interaction between ethics and influence in business 

decision‐making. Direct, Formative and internal. 

90.00%

Improved scores of above 80% for past 

academic years, showing a stable constant  

achievement. Department to review exam to 

improve score and reach 90th percentile.

update of case studies required annually, virtual 

teams start by year 2
86 88 90 90 90

SLO4. Students will demonstrate the ability to communicate 

effectively. Score of at least 80%

Allow mentors outside of university roster once 

approved by administration.
94 92 93 94 96

SLO5. Students will demonstrate critical thinking skills. Score of 

at least 80%

Added one more timeline for presentation, now 

three times a year for both programs.

SLO6. Students will have an understanding of global 

perspectives. Above 80%

Score at least 80% on a written proposal that 

showcases an international business and student 

ability to analyze a complex situation. Direct, 

Formative and internal. 

92.00%
Improved scores of above 90% showing a 

stable constant  achievement. 

add calendar in the LMS for online students to be 

able to work using their time zones. Facilitating 

team calls

88 88 90 90 92

Data Point 1 Data PoData PoData PoData Point 5 (year or se
2020 2021 2022 2023 2024

SLO1. Demonstrate advanced knowledge and 

competence in the latest academic theories, concepts, 

technology‐enabled opportunities, financially justified 

analysis, research operations and market‐based economy 

in a global field of business administration. 80% Pass 

Grade in the COMP Exam.

Score a Pass grade ( above 80%)  in the doctorate 

comprehensive examination as soon as core courses 

are completed. Direct, Summative, Internal.

85%

Pass grade achieved at 100%, high score due 

to low number/ administration excpects 

change in score once number of candidates 

increases.

Comprehensive examination preparation in LMS  to 

improve students scores.  new dissertation manual 

providing guidance to candidates published in their 

portal.

Mentor available starting end of year 2 prior to 

COMP to give candidates more time for writing.

85.00% 83.00% 84.00% 85.00% 85.00%

SLO2. Demonstrate integration from business and non‐

business disciplines to generate novel ideas, strategies, 

and practical approaches to address business issues faced 

by senior leadership in organizations. Score at least 80%

Grade of at least 80% in a  final report of a consulting 

work for a potential client englobing all facets of 

senior leadership. Direct, Formative, Internal 

94.00%

Improved scores of above 80% for past 

academic years, showing a stable constant  

achievement. Department to review exam to 

improve score and reach 90th percentile.

Development of multiple easy to use forms and 

surveys to be used by students for research for 

their project. Access to elibrary for Doctorate 

surveys and questionnaires. 

91.25% 93.49% 93.00% 92.00% 94.00%

SLO3. Demonstrate effective research skills including 

formulation of research problem; integration of previous 

publications into an appropriate literature review; design 

of a research study; data analysis; ability to summarize 

and present the results. Score at least 80%

Score at least 80% on the research portion of the 

dissertation project . Direct, Formative and internal. 
92.00%

Improved scores of above 80% for past 

academic years, showing a stable constant  

achievement. Department to review exam to 

improve score and reach 90th percentile.

Porposals reviewed for approval prior to 

suggestions from the committee.
90.80% 91.63% 92.00% 90.00% 92.00%

SLO4. Generate, evaluate, and assess the ethical 

obligations and responsibilities of business for the 

purpose of responsible management. Narrative, Score at 

least 80%

Score at least 80% on the case studie based on 

entrepreneurial leaders and presentation to the group 

. Direct, Formative and internal. 

92.00%

Improved scores of above 80% for past 

academic years, showing a stable constant  

achievement. Department to review exam to 

improve score and reach 90th percentile.

Live class to review advancement of student son 

their work added to the classes.
88.18% 90.61% 91.00% 92.50% 92.00%

SLO5. Demonstrate an ability to address complex industry 

challenges using the frameworks of industry rules and 

regulations that build prescriptive conclusions and real 

world experience and knowledge. Score at least 80%

Dissertation Manuscript. Dissertation writing and 

defense at the end of their program. It is a direct, 

summative and internal assessment.

94.00%

Score above 80%, late submission of 

manuscripts‐ candidates require more 

time/faculty advised to start proposal process 

in year 2.

Dissertations are now published automatically 
in iulpress.org

92.00% 89.25% 92.50% 93.50% 94.00%

Doctorate of Business Administration

Identified in Criterion 4.3

Table 4.1 - Standard 4 Student Learning Assessment 
Use this table to supply data for Criterion 4.1.

You must provide minimum 2-3 assessments results for each program, concentration, specialization, etc. accredited or to be accredited. You must have direct, summative, 
formative and comparative results for each program. 

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include:  capstone performance, third-party examination, 
faculty-designed examination, professional performance, licensure examination).   Add these to the description of the measurement instrument in column two:
Direct - Assessing student performance by examining samples of student work
Indirect - Assessing indicators other than student work such as getting feedback from the student or other persons who may provide relevant information.
Formative – An assessment conducted during the student’s education.
Summative – An assessment conducted at the end of the student’s education.
Internal – An assessment instrument that was developed within the business unit.
External – An assessment instrument that was developed outside the business unit.
Comparative – Compare results to external students using data from i.e. the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data. Internal comparative data may be between classes, 
online and on ground classes, professors, programs, campuses, etc.

Analysis of Results

Delete examples after entering your data

Bachelor of Business Administration

Master of Business Administration

Thesis score is the grade students receive once they 

research, write, submit and orally defend their thesis. 

It is a direct, summative and comparative assessment.

94.00%

some variation in scores each year but in 

general stayng above the 80% percentile. 

Students show motivation of completion by 

end of year 2. work needs to start prior/ 

administration and faculty are advised.

80%

85%

90%

95%

2020 2021 2022 2023 2024

BBA‐SLO1

80%

85%

90%

95%

fall 2021 spring
2022

fall 2022 spring
2023

fall 2023

BBA‐ SLO 2

80%

85%

90%

95%

100%

fall 2021 spring
2022

fall 2022 spring
2023

fall 2023

BBA SLO 3

86

88

90

92

94

fall 2021 spring
2022

fall 2022 spring
2023

fall 2023

MBA‐SLO 1

90

92

94

96

fall 2021 spring
2022

fall 2022 spring
2023

fall 2023

MBA‐SLO2

80

85

90

95

1

MBA‐SLO3

fall 2021 spring 2022 fall 2022

spring 2023 fall 2023

90

92

94

96

98

fall 2021 spring
2022

fall 2022 spring
2023

fall 2023

MBA‐ SLO 4

88 88

90 90

92

86

88

90

92

94

fall 2021 spring
2022

fall 2022 spring
2023

fall 2023

MBA‐ SLO 5

82.00%

83.00%

84.00%

85.00%

86.00%

2020 2021 2022 2023 2024

SLO 1‐ DBA

89.00%

90.00%

91.00%

92.00%

93.00%

94.00%

95.00%

2020 2021 2022 2023 2024

SLO 2‐ DBA

89.00%

90.00%

91.00%

92.00%

93.00%

2020 2021 2022 2023 2024

SLO 3‐ DBA

86.00%

88.00%

90.00%

92.00%

94.00%

2020 2021 2022 2023 2024

SLO 4‐ DBA

86.00%

88.00%

90.00%

92.00%

94.00%

96.00%

2020 2021 2022 2023 2024

SLO 5‐ DBA



emester)

emester)

emester)


